iProMOH Quick Start

o CONNECT TO INTERNET
* DHCP must be enabled on router.
« STATIC config upon request.
* Uses port 80.
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9 CONNECT POWER

+ Unit connects to server upon power-up.

9 CONNECT TO PHONE SYSTEM

» Channel 1 / 600-Ohms out.
* RCA connector.

STATUS INDICATOR LIGHT

FLASHING AMBER ~ ATTEMPTING CONNECTION
FLASHING GREEN @ NORMAL
FLASHING GREEN/RED #B CANNOT CONNECT TO SERVER

TROUBLESHOOTING TIPS

* Router must be able to assign L.P. from active DHCP pool.
« If using static settings, contact Easy On Hold support.

* Port 80 must be free of restrictions.

* Reboot unit to attempt connection.

Do not use the installer application or attempt to change settings.
Call-home L.P. address and other requested settings were made prior
to shipping the unit to you.

CONTACT EASY ON HOLD
1-888-798-4653 8:30am to 5pm Eastern Time

ONLINE RESOURCES

VIDEO: http://easyonhold.com/support/anytime-plan
COMPLETE MANUAL: http://easyonhold.com/support
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the music on hold experts™




